1. What is the time period for credit of collection of govt business in Govt. account ?

a. T+1 day

b. T+2 days

c. T+3 Days

d. T+4 Days

2. What is the limit of transactions in case of transfer of funds through ATM ?

a. 4

b. 3

c. 2

d. No limit.

3. What is the menu option to hotlist a debit Card ?

a. DCARD

b. SWCM

c. HOTLIST

d. None of these.

4. The pass word in CBS is minimum of how many characters?

a. 5

b. 6

c. 9

d. 8

5. Term latency period is related to which of the following ?

a. Transfer transactions

b.  Inward clearing

c. Outward clearing

d. None of these

6.   TACBSH is the menu option used to change the
a. GL sub head code

b. GL main head code

c. Category of account

d. None of these

7. DBA in branch should use which of the following menu option at the time of day begin ?

a. OFXT

b. OCST

c. ISOUPL

d. All of the above

8. Ledger print out of office account can be taken by using which of following menu option?

a. ACLPOA

b. ABMR

c. AFSM

d. CUIR

9. Account has been opened by using wrong CUST ID and no transaction has been generated in the account. To view  who has opened the account and who has verified the account which of the following menu option will be used ?

a. ACI

b. FTI

c. AFI

d. CUMM

10. To delete the reports with single touch ,which have been generated by the system at time of day begin which of the following menu option will you use?

a. DELRPT

b. DELRQT

c. DELPQT

d. DELETERPT

11. Relaxation of inter-sol charges are handled through menu option?

a. ISOCGRG

b. ISOUPL

c. ISOCR

d. CRISO

12. DRS of PNB is situated at

a. IT centre FARIDABAD

b. Belapur MUMBAI

c. Parliament Street New Delhi.

d. IIT  Lucknow

13. In the scheme PNB- BAGHWAN at the time of opening of account Interest demand effective date in ‘I’ detail and flow start date in ‘E’ detail can be given as

a. Loan period expiry date

b. Loan period start date

c. Date of mortgage creation

d. Loan period disbursement date

14. For credit card application sourcing menu option is 

a. CCAPP

b. CCAPPL

c. CREDITAPP

d. None of the above

15. Over draft can be granted through which of the following for single transaction

a. A

b. S

c. N

d. U

16. The transaction template can be created by using which of the following menu option?

a. TTUM

b. TM

c. TTM

d. TTU

17. The menu option through which interest rate modified during two given dates can be seen?

a. PNBRPT3/ 33

b. PNBRPT  3/31A

c. PNBREP3

d. RAUDIT  
18. The account shadow balance can be inquired by which of the following menu option?

a. ACSP

b. ACS

c. ACSBIO

d. AFI

19. The CUST-ID can be generated through which of the following menu option?

a. ACOPN

b. CUMM

c. ACOPN and CUMM

d. None of these

20. In application server at DC the package running is

a. FINACLE7.0.11

b. Oracle10G

c. MS SQL

d.  INGER
21. IP address is allocated by ………. to all the locations to rolled out in finacle

a. ITD HO

b. ITD ZONES

c. Net work integrator

d. DRS

22. What constitute alternate delivery channels

a. ATM

b. IBS

c. CALL centre

d. All the above

23. How many reports can be generated through CBS MIS?

a. 693

b. 694

c. 697

d. 695

24. BCP has the offline data entry tool for which of the following? 

a. Inward clearing

b. Outward clearing

c. Daily balance

d. All the above

25. After how many attempts the pin of ATM card gets blocked?

a. 2

b. 3

c. 4

d. 5

26. The first three digits of MICR code belongs to 

a. City code

b. Bank code

c. Branch code

d. RBI code

27. PNBINSTAREMIT is the functionalities of which of the following

a. ECS

b. SFMS

c. RTGS

d. RDA

28. Through Internet banking  which of the following can not be done

a. Bill payment

b. RTGS

c. NEFT

d. Transfer to term loan account

29. What is the maximum amount that can be paid to customer without asking for under taking in case of loss of connectivity?

a. 15000

b. 25000

c. 10000

d. None of these

30. To print the voucher based on the selected criteria menu option is ?

a. VCHR

b. VCPRINT

c. VPRNT

d. CDPRINT

31. What is the maximum withdrawal limit per day in case of classic debit card and gold debit card?

a. 10000 and 30000

b. 15000 and 25000

c. 25000 and 40000

d. 25000 and 60000

32. Debit card can be issued by

a. By base branch

b. Any branch of the bank

c. Call center of the bank

d. All the above  

33. While entering a transaction in term loan account which code is required?

a. Interest code

b. SRM code

c. Flow code

d. None of the above

34. How many batches are settled in case NEFT during a day?
a. 2

b. 4

c. 5

d. 6

35. the activation of corporate user id in corporate internet banking is done through

a. internet banking

b. IBSRPOST

c. IBSCPOST

d. Through corporate relationship manager login

36. NC and ZNC are 

a. Net work centre

b. Data centre

c. All of these 

d. None of these

37. Interest rate change advice can be generated through which of the following menu option?

a. INTTI

b. INTTR

c. INTADV and INTTM
d. INTCHG 

38. The capacity of lease line from branch to net working centre should be minimum of which of the followings?

a. 64 kbps

b. 128kbps

c. 512 kbps

d. None of these
39. What is the full form of OLTAS 

a. Online tax adding system

b. Online tax adjustment system

c. Online tax accounting system

d. None of these

40. How many screens are there in menu option OCTM?

a. 3

b. 2

c. 1

d. 4

41. How many digits are in debit card number?

a. 15

b. 16

c. 18

d. 19

42. What is fifth digit in pan card stands for?

a. Type of pan card holder

b. Surname of the pan card holder

c. Start number of numeric number

d. None of these

43. In case of internet banking system IBSRPOST option E stands for

a. New entry

b. Creation of new IBS customer

c. Enabling  of IBS customer

d. None of these.

44. For what ZISO stands for

a. Zonal information system officer

b. Zonal information service officer

c. Zonal information security officer

d. None of these

45. What is the maximum amount of transaction in case of Master card money send programme?

a. Rs 25000

b. Rs. 125000

c. Rs. 75000

d. None of these

46.       “Buy Now-Pay Later” term is used in case of which of the followings
a. Debit card

b. Vault card

c. Credit card

d. E-purse

47. Which of the following menu will be used to collect charges before account closure?

a. Oaac

b. Caac

c. Cacc

d. None of these

48. The rate at which data takes place is measured in terms of which of the followings

a. Mbps

b. Bpbs

c. Kbps

d. GBPS

49. The term OCR means which of the followings

a. Open character recognition
b. Optical character recognition

c. Optical change reaction

d. Opposite change recognition

50. The committee on computerization in the banks is

a. Rangarajan committee-1984

b. Rangarajan committee-1989

c. Saraf committee-1993

d. Vasudevan committee-1998

e. All the above

51. What is number of transaction limit in case RTGS bulk?

a. 125

b. 175

c. 200

d. 250

52. What is the maximum amount that can be remitted in case of RTGS bulk?

a. 5 crore

b. 10 crore

c. 15 crore

d. 20 crore

53. How general parameter for a scheme can be inquired?
a. GPS

b. GSP

c. PSI

d. GSPI

54. In which of the followings nomination detail can not be entered at the time of opening of an account?
a. Oaac

b. Fooac

c. Acopn

d. None of the above

55. What is the full form of CSA ?
a. Computer security act

b. Computer science and automation

c. Computer science application

d. None of the above

56. How many mandatory fields are there at the time entry of new TAN number?

a. 3

b. 6

c. 5

d. 4

57. MCP in GBM system stands for which of the followings?
a. Mark complete process

b. Make complete programme

c. Module complete programme

d. Module completion process 

58. In case menu IBSRPOST option ‘P’ stands for which of the followings?

a. To create new user

b. To enable user

c. Modify profile of user

d. Apply for duplicate password

59. In case corporate internet banking form ‘B’ is submitted by Relationship Manager and four types transaction groups are there(A,B,C and D) and B stands for which of the followings?
a. Online fund transfer to own accounts

b. Third party transfer

c. Third party transfer and utility bill payment

d. None of these.

60. To avail corporate internet banking request is to made on form number which of the followings?

a. PNB 1063

b. PNB 1084

c. Pnb1085

d. None of these.

61.  In case internet banking to NRI customer fund transfer limit per day is which of the followings?

a. One lac

b. Two lac

c. Five lac

d. Ten  lac

62. In case NEFT payment through internet banking what is the maximum amount that can be sent?

a. Rs. 50000

b. Rs.500000

c. Rs.100000

d. None of the above.

63. What is the maximum amount that can be transferred per transaction through RTGS using internet banking by retail user?

a. 5 lac

b. 1 lac

c. 10 lac

d. None of the above.

64. What is the maximum amount per day that can be remitted through RTGS by retail user?

a. 10 lac

b. 15 lac

c. 25 lac

d. None of the above

65. NIC stands for which of the followings?

a. National information centre

b. National information collection

c. National informatic centre 
d. Network interface card

66. Which of the followings menu option is used to combine the custids of customers ?

a. CHGC

b. CUSC

c. CUSIC

d. CCA

67. To change the name of the account holder which of the following menu can be used?
a. AAMM

b. ALLM

c. AALM

d. None of these

68. Call center for credit card is at which of the following?
a. Parliament street

b. Nehru place

c. Noida

d. Ece house

69. Income limit in case of credit card gold for professional self employed and businessman is which of the followings?

a. Rs.140000

b. Rs.200000

c. Rs.150000

d. Rs.80000  

70. What is the full form of CCVD ?
a. Cash Credit validation Division

b. Credit Card valuation Division

c. Credit Card Venture Division

d. None of these

71. If product code is deleted from the account number how many remaining digits are there?

a. 14

b. 13

c. 16

d. 15

72. OLTAS system is used for receipt of which of the followings?

a. Indirect taxes

b. Direct taxes

c. Custom duty

d. Service tax

73. Inward clearing can be uploaded by which of the following menu option?

a. Upload

b. Cload

c. Uload

d. Pcunix

74. How many settlements are there in case NEFT payments?

a. 6

b. 5

c. 7

d. 4

75. House loan under simple rate of interest can be opened by which of the following menu option?

a. TLSHL

b. TLPHL

c. TLSVL

d. TLSPL

76. Inquiry can be made on account opened between two dates by using which of the followings menu option?

a. IDET

b. HDET

c. GDET

d. ADET

77. By using which of the following option enquiry on the exception raised by system can be made?

a. A

b. C

c. N

d. K

78. To recover charges from account for duplicate passbook, duplicate demand draft  which of the following menu option can be used?

a. DCHRG

b. PCHRG

c. GCHRG

d. LCHRG

79. FTP in computer language stands for which of the followings?

a. Full time payment

b. File type printing

c. File transfer printing

d. File transfer protocol

80. Which of the followings is the code given by XOOM to remitter at the time remittance?

a. MTCN

b. TXN NO.

c. TRACKING NO.

d. UTR NO.
81. What is the number of amount selection in case of RDA payment?

a. 5

b. 6

c. 4

d. 3

82. What is the maximum amount that can be received under RDA?

a. 1 lac

b. 5 lac

c. 10 lac

d. 15 lac

83. To change the service outlet of an employee which of the following menu option will be used?

a. CSA

b. CSOE

c. CSE

d.  CSOAE
84. Menu option WIALL is used for which of followings?

a. What if analysis of account liability

b. What if analysis of asset liability

c. What if analysis of outstanding liability

d. None of these

85. Full form of SPTM is which of the followings?

a. System processed transaction maintenance

b. System prepared transaction maintenance

c. System pointing transaction maintenance

d. None of these

86. SICL menu option is used for which of the following

a. To print LC covering letter

b. To print standing instruction executed report

c. To print SI covering letter to customer

d. None of these.

87. SDD menu option is used for which of the followings?

a. Safe deposit delivery of articles

b. Safe deposit delivery letter

c. Scheme wise distribution of deposit under fixed deposit

d. None of these   

88. In case of daily withdrawal is less than Rs. Two lac which of the followings detail denomination will be deposited in ATM?

a. Rs.20, Rs50,Rs.100 Rs,500

b. Rs.50, Rs.100 Rs,500 Rs.1000

c.  Rs.100 Rs,500Rs.1000

d. None of these

89. In case ATM hits are more than 250 which of the followings amount will be deposited in ATM?
a. Rs.10 lac

b. Rs.15 lac

c. Rs.25 lac

d. Rs.20 lac

90. Under which of the followings reports appendix-c can be generated?
a. PNBRPT3/15

b. PNBRPT3/16

c. PNBRPT3/10

d. PNBRPT3/9
91. Which of the followings detail of denominations can be deposited in ATM where withdrawal is more than Rs. 2 lac?

a. Rs.20, Rs50,Rs.100 Rs,500

b. Rs .50, Rs.100 Rs,500Rs.Rs.1000

c. Rs.100 Rs,500Rs.1000

d. None of the above

92. KCM is the menu option which is used to maintenance which of the followings?

a. Katcha visit register maintenance

b. Kissan credit card

c. Krishi card maintenance

d. None of these 

93. ADINTREC menu option is used in which of the followings?
a. T/L housing staff

b. Vehical loan to staff

c. Education loan

d. None of the above

94. CAMC is used for which of the following

a. Current account master change
b. Current account modification confirmation

c. Change account manager of customer

d. None of these.

95. BCTTREF menu can be used for which of the followings?
a. BC transfer reference

b. BCTT reference maintenance

c. Refund of BCCT tax

d. None of these

96. Request for duplicate pin for debit card can be made by using which of the following menu option?
a. PINREQ

b. DPIN

c. DPINREQ

d. REQDPIN

97. MFTM menu is used for which of the followings?

a. Mutual fund transfer mail

b. Mutual fund template maintenance

c. Mutual fund transfer transaction

d. None of these.

98. To inquire account number on the basis of cheque number and SOL-ID which of the following menu option will be used? 

a. CHBM

b. ICHB

c. INQCHB

d.  INQACHQ
99. Cheque already paid in system can be marked as unpaid by using which of the following menu option?

a. MCHEQUE

b. CHBM

c. MCS

d. UCS

100. To change education loan from simple rate of interest to compound rate of interest which of the following menu option will be used?

a. TACBSH

b. ACXFRSC

c. EDUEMI

d. None of these.
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